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This Quick Resource Guide will provide instructions on how to complete a variety of the tasks 

that you will need as a member of Freehold EMS.  

 

Contents Of Resource Guide: 

LOGGING IN 2 
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Logging In 
 

All members will be issued a log-in for NinthBrain. You will automatically receive an email from 

“NBS@NinthBrain.com” with the subject “Your Ninth Brain Suite Account” -  see below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Find the email you were sent and note your 

username that was sent to you in the email. 

This will be your username to log into 

NinthBrain moving forward. Keep note of 

this! 

  

2. Click “My Account” 

3. Follow the on-screen instructions to set up a new 

password. The password requirements state that the 

password: 

a. Must be at least 8 character(s) 

b. Must contain at least one numeric character 

4. Click Set Password 

5. You will then be brought to the login screen to login with 

your new username and password. 
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Recertifying a Credential: 
 

In NinthBrain, members will be required to upload their own certifications as they obtain them 

initially or recertify them. Follow these steps to upload the certification.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. On the navigation menu on the left-side of the page, click “Manage 

Credential” 

 

 

2. You will be shown the 

current certifications you 

hold. To recertify a 

credential you already have, 

click “Recertify” next to the 

credential.  

 

 

 

 

 

3. Input “Activation Date” 

(issued date) 

4. Input “Expiration Date” 

5. Input “Credential Number” if 

applicable 

6. Upload a copy of the 

credential in the document 

upload area by clicking 

browse.  

7. Click “Save” 
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Uploading a New Credential: 
 

In NinthBrain, members will be required to upload their own certifications as they obtain them 

initially or recertify them. Follow these steps to upload the certification.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

1. On the navigation menu on the left-side of the page, click “Manage 

Credential” 

 

 

2. You will be shown the 

current certifications you 

hold. To add a new 

credential, click “Add New”  

 

 

 

3. Select the credential you are 

uploading 

4. Input “Credential Number” if 

applicable 

5. Input “Activation Date” if 

applicable 

6. Input “Expiration Date” if 

applicable 

7. Upload a copy of the 

credential in the document 

upload area by clicking 

browse. 

8. Click “Save and Add" 
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Complete Course Assignment: 
 

You will occasionally be issued courses that you are required to complete as a member.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

1. On the navigation menu on the left-side of the page, click “Complete Course 

Assignment” 

 

 

2. You will see current, past 

due, and completed course 

assignments on this page. 

3. Click “Select” next to the 

course record you would like 

to complete. 

 

 

 

 

 

4. You will be shown the 

course information – when 

you are ready to begin the 

course, click “Register” 

 

5. Click “Launch Content 

Window” to begin the 

course. 
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Complete Reading Assignment:  
 

Occasionally, you will be issued reading assignments through NinthBrain. This may occur when 

new policies are issued, new documents are created/updated, etc. This ensures that you review 

important information.  

 

1. On the navigation menu on the left-side of the page, click “Complete Reading 

Assignment” 

 

 

2. You will see assignments you have. Click on the Document Icon next to the file to view. Once 

you click on the document, it will record that you viewed the file and mark it as complete. 

 

 


